
Quality System Goals 
 Align to ISO 13485 and 21 CFR / Part 11 

compliance requirements. 
 Achieve compliance per the required regulations in 

a cost effective manner. 
 Implement an efficient automated quality system 

that can easily grow with the company and support 
future company initiatives. 

 Improve the efficiency and shorten the cycle times 
of important quality system processes. 

 

Solution 
 ENTrigue Surgical is leveraging the automated 

quality solution from Grand Avenue Software. 
 

Business Results 
 Compliance has been achieved. 
 The quality system in place will seamlessly support 

the ongoing growth, evolution, and maturation of 
the organization. 

Customer Profile:  ENTrigue® Surgical, Inc. 

Grand Avenue Software 
180 5th Street East, Suite 256, St. Paul, MN  55101-2672 

651.204.1743 phone / 651.204.1757 fax 

Business Summary 
ENTrigue® Surgical, a privately held medical device company based in San Antonio, 
Texas, delivers innovative and practical Ear/Nose/Throat (ENT) surgical solutions.  
Instruments from ENTrigue Surgical enhance surgical access for increased 
functionality and precision.  ENTrigue Surgical has developed a new class of clinically 
proven bioabsorbable implants designed to simplify surgical procedures and improve 
healing.  The company currently has products available in the market as well as many 
innovative products and technologies in various stages of research and development. 


