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Customer Profile: Altimate Medical, Inc.

Business Summary
Altimate Medical manufactures standing frames and mobility

aids that enhance health, quality of life, and independence for
people with disabilities. Their customers include children and

adults with disabilities such as paraplegic and quadriplegic
spinal cord Injuries, Muscular Dystrophy, Multiple Sclerosis,
traumatic brain injury, Cerebral Palsy, Spina Bifida, stroke,
ALS, and more.

Quality System Goals

Integrate and automate the core elements of the quality
and compliance system.

Streamline and simplify processes where possible.
Improve the timeliness of quality actions.

Solution
« Altimate Medical is leveraging the automated quality
solution from Grand Avenue Software.

Business Results

« Increased visibility, timeliness, follow through, and closure
of quality and compliance actions and activities.

e Shortened timeframes on approvals and implementation
of actions.

« Improved access to the most recent documents.

AnWe were searching for a quaj ity
easy to use, easy to deploy and upgrade, easy to validate, anc

with a low cost of ownership. Grand Avenue was the only

offering we found that met all these needs. Grand Avenue has

delivered as promjsed,a
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