
• Web-based submission of issues.

• Review of issues to determine 

proper disposition:  CAPA, 

complaint, log as an issue. 

• Automated links between issues, 

CAPA’s and complaints.

• Flexible investigation workflow 
with activity log of research, 
evidence and data.

• Tracking of reporting tasks and 
timelines.

• Electronic creation of reports 
using Word templates.

• Site defined coding/customer 
parameters for complaints.

• Charts, reports and trends 
generated based upon coding 
values.

• Workflow-driven due dates and 
reminders based upon the overall 
schedule.

• Flexible search of complaints and 
issues.

• Integrated storage of issues, 
complaints, documents, evidence, 
results, findings and reports.
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