
• Web-based submission of CAPA 
requests.

• Integrated solution for corrective, 

preventive and continuous 

improvement requests. 

• Early review of request to 

determine validity as a CAPA.

• Immediate prioritization and 
backlog management.

• Detailed root cause management 
and action planning.

• Formal review of proposed action 
plans.

• Tracking of individual actions and 
verification of effectiveness.

• Optional long term verification 
and follow-on actions.

• Workflow-driven due dates and 
reminders based upon the overall 
schedule.

• Flexible search of CAPA’s.

• Integrated storage of requests, 
documents, evidence, results, 
verification data and markups.

• Up-to-date charts/reports of status 
and trends.
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